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• Introductions 

• Why QMS

• Receiving – Testing and Inspection Process 

• Non-Conformance and Corrective and Preventative Action 

• Customer Testimonials 

• Production / Shipping – Testing and Inspection Process

• Documentation / Recall / Vendor Performance  

• Resources

• Q & A 



Why QMS

Streamline and systematize
internal quality needs

Meet customer 
requirements and 

satisfaction
Meet industry, regulatory, and 
compliance requirements

Fully integrate Quality 
Management with every 
facet of your business



Internal Quality Needs 

Set testing standards, 
record results, and 

evaluate for material

Quarantine material 
and gate operations

Setup a formal non-
conformance 
corrective and 

preventative actions 
process

Get control over ERP 
foundation such as 

receiving with 
inspections and 

checklist

Get an analysis of 
vendor quality 
performance 



Integrated Quality Management

Integrate
• Fully integrate 

quality 
management with 
accounting, 
purchasing, 
manufacturing, 
distribution, 
shipping, etc.

Automate
• Automate 

workflows, tasks, 
and alerts across 
departments

Simplify
• Have all 

employees work off 
a single database / 
source of truth

Eliminate
• Eliminate manual 

data entry, 
spreadsheets, and 
multiple data 
sources



Customer Requirements

Provide CoA and 
related documentation 

Validate testing / 
inspection needed 

during shipping 

Gain control over 
customer initiated 
quality issues (NC)



Industry and Regulatory Requirements 

Report on recall / 
traceability

1

Get a digital record 
of test results

2

Get digital records 
of the NC and 
CAPA process

3



Internal Quality Needs 

Manufacturing / 
Distribution

ISO 9001 (2000, 2008, 
2015)

Food & Beverage

HACCP, ISO 22000, 
SQF 2000

Medical & Life 
Sciences

ISO 13485, FDA 21 CFR 
Part 11 / Part 820

Aerospace

AS9100 rec C/D

Automotive

ISO / TS 16949

Oil, Gas, Chemical

ISO / TS 29001



Quality Management Suite for Acumatica

Natively Built within Acumatica:

• Developed using Acumatica toolset

• Same Acumatica database

• Fully integrated with Acumatica ERP

Acumatica Cloud xRP Platform

Manufacturing
Industry Edition

Testing
(receiving, 
production, 

shipping, ad hoc, 
stability)

Checklists 
and 

Inspections
NC and CAPA AQL and 

Sampling

Vendor 
Performance Tool Details

Certificate of 
Analysis 

(COA)
Reporting and 

Analytics

Quality Management Suite for Acumatica
(early areas of focus & functionality)

Distribution
Industry Edition



Receiving –
Testing and Inspection Process 



Receiving - Test and Inspection Process 

Item 
Master –

review test
plans

Receive 
purchase 
order and 
move to 

quarantine

QC Order Enter test 
results 

Evaluate 
test results

Transfer 
material to 
appropriate  

location 

Example: Ordering an item “Shell-02” that needs 
to be quarantined and then inspected  



Non-Conformance and
Preventative and Corrective Action 



Non-Conformance and Preventative and Corrective Action

Move to location –
MRB

Trigger non-
conformance 

workflow 

Trigger corrective 
and preventative 

action 

Disposition 
materials

• Origin
• Investigation
• Corrective 

Action
• Preventive 

Action
• Verification

• Details
• Root Cause
• Actions

• Return to stock
• Return to vendor
• Scrap



Customer Testimonials

Since 1972 Trace Mineral’s branded products have been recognized around the world as a pioneer 
of ionic trace mineral products that have supported consumers in living healthy lives.

Trace’s implementation of eWorkplace Apps integrated process and quality management solution 
into its current Acumatica accounting and distribution systems will provide Trace with a complete 
ERP system that will allow it to continue to meet and surpass its goals in manufacturing and quality.  
This will be accomplished by using a quality system to quarantine and test items throughout the 
receiving, production and shipping process and ensure tight control of production via a formula 
module that supports both powder and liquid formulas and bill or materials that supports multiple 
pack sizes. 

-- Kelly Jones, Director of Quality and Purchasing, Trace Minerals  



Customer Testimonials

Since 1985, Dutchland, Ins has been an innovative leader in producing precast 
prestressed concrete environmental structures.

The use of eWorkplace Apps Quality Management solution, built within Acumatica’s 
manufacturing system will provide Dutchland with a defined, controlled, and 
documented process to test and evaluate products during the production process to 
ensure each pour meets defined specification and shipped to its customers. 

-- Brad Tekely, Director of Operations, Dutchland Incorporated  



Customer Testimonials

Sun Ten founder Dr. Hong-yen Hsu was recognized as the “Father of Scientific Chinese Herbal 
Extraction” and over the last 70 years Sun Ten has grown into a pharmaceutical grade manufacture 
with facilities and exports to more than 20 countries including United States, England, Canada, Japan, 
Malaysia. Singapore, Australia, and Switzerland.

Sun Ten’s acquisition and implementation of Acumatica and eWorkplace Apps integrated process and 
quality management solution with its ability to control both powder and liquid formula’s, handle multiple 
pack sizes and control the production of our products along with the ability to quarantine and test 
products will provide us an ERP solution that help ensure we meet our goals in the areas of safety, 
quality, efficacy, and consistency   

-- Jeff Hsu, eCommerce Supervisor 



Production / Shipping –
Testing and Inspection Process 



Production – Testing and Inspection Process

Example: Exhaust system is being manufactured and needs to be tested 
during production and quarantined and tested when complete

Item Master –
review test

plans

BOMP –
Review 

routing and 
testing

Create 
production order

Move 
operation 10 

Create and 
complete QC 

order
Finish item 

Transfer Material 
to appropriate  

location

Evaluate test 
results

Enter test 
results 

Create QC 
order

Move to 
quarantine



Shipping – Testing and Inspection

Item Master –
review test

plans

Create sales 
order

Example: “Shell-02” needs to be tested before it is shipped 

Create 
shipment 

Generate QC 
order Perform tests Confirm 

shipment 



Documentation / Recall / Vendor Performance 



Documentation / Recall / Vendor Performance 

Certificate of 
Analysis Recall report Data, charts, and 

graphs 



Resources

Acumatica Marketplace Acumatica Community

LINK LINK

eWorkplace Apps Website

LINK

https://www.acumatica.com/acumatica-marketplace/eworkplace-apps-quality-management-suite-for-acumatica/
https://community.acumatica.com/add-ons-and-integrations-66/quality-management-suite-for-acumatica-5025
https://www.acumatica.com/acumatica-marketplace/eworkplace-apps-quality-management-suite-for-acumatica/
https://community.acumatica.com/add-ons-and-integrations-66/quality-management-suite-for-acumatica-5025
https://www.eworkplaceapps.com/acumatica
https://www.eworkplaceapps.com/acumatica


Q&A We want your feedback! 
Please complete a survey in the 

mobile app for an entry to win one of 
these awesome customer prizes! 

Every survey completed = an entry to win!

Kwiat 18K White Gold 
and Diamond Necklace

VALUE: $2,000

Philip Stein 
Watch

VALUE: $850

Kwiat 18K Gold and 
Diamond Earrings
VALUE: $1,950

Haro Bike
VALUE: $600 -

$1,000

Lucas X58 Expresso Machine + 
1 year of Coffee + 5 Coffee Courses

VALUE: $3,000



Keep In Touch

Ralph Kubek
rkubek@eworkplaceapps.com

(847) 894-8801

Abhilash Nair
anair@eworkplaceapps.com

mailto:rkubek@eworkplaceapps.com
mailto:anair@eworkplaceapps.com
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