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=== Customer Self-Service Portal

Acumatica Customer Portal brings self-service ordering, support,
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and account management together in one connected
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[ experience. It also gives employees a central place to share

policies, procedures, and quality documentation.

Real-time B2B ordering tied to your backoffice data

Key business benefits

Enable customers to browse
catalogs, check inventory, and
place orders anytime.

Give customers real-time access
to balances, invoices, payments,
and open orders.

Help customers submit, track, and
update support cases online.
Share policies, procedures,
training, and compliance content
through integrated wikis.

Keep customer, order, inventory,
and accounting data aligned in
real time.

Related resources

5 Ways CRM Maximizes
Profitability >

Why Growing Businesses Need
ERP Software >

Schedule a Personalized Demo
>

Self-service support and account management
Connected customer and employee experience
Centralized policies and procedures

Drive Faster Service, Stronger Relationships, and
Greater Efficiency with a Secure, Self-Service Portal

The Acumatica Customer Portal helps growing businesses deliver faster service,
strengthen relationships, and improve efficiency. Built as an all-in-one extension of
Acumatica, it connects directly to accounting, ordering, and inventory, so customers
and employees always work from the same information.

Customers can place B2B orders, review balances and invoices, make payments, and
submit support cases without manual updates or disconnected systems.

Employees can also share policies, procedures, training content, and compliance

documentation through custom wikis that surface critical knowledge to company staff.
Together, these capabilities create a responsive customer experience, support better
internal alignment, and help your business scale with greater confidence and control.

e Streamlined B2B Sales: Customers browse real-time catalogs, check
inventory, view customer-specific pricing, and place orders through self-
service that stays aligned with Acumatica ordering and inventory data.

o Effortless Account Self-Service: Customers review balances, invoices,
statements, payments, and open orders in one place, with real-time visibility.

¢ Integrated Case Management: Customers submit, track, and update support
cases in the portal, gaining clear status visibility while helping service teams
stay aligned through shared customer data.

e Centralized Knowledge with Wikis: Teams publish FAQs, policies,
procedures, training materials, and compliance documentation in a single
shared workspace that serves employees, customers, vendors, and partners.

> CUSTOMER STORIES


https://www.acumatica.com/find-a-sales-and-marketing-crm/
https://www.acumatica.com/drive-growth-with-an-erp-for-business-solution/
https://www.acumatica.com/request-a-demo/?r=50337
https://www.acumatica.com/success-stories/

B2B Ordering Made Simple

Customers browse a real-time product catalog with detailed item
descriptions, multimedia, inventory levels, and account-specific
pricing. Adding items to the cart is seamless, and at checkout,
prefilled shipping and billing details save valuable time. Secure
payment options include credit card processing via Acumatica
Payments or placing orders on account with credit validation.

Effortless Support Case Management

Creating a new support case is quick and intuitive. Customers
select severity levels, provide detailed descriptions, and submit
cases, which automatically route to the appropriate support
agent. The portal enables clear, ongoing communication, with
messaging and updates managed directly within each case.

Comprehensive Account Self-Service

From the dashboard, customers view account summaries,
including balances, unapplied payments, overdue amounts, and
open invoices. Drill-down options provide access to detailed
documents, such as invoices and credit memos, with intuitive
filters to quickly find specific information.
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Customers can easily & sen

access their contact
information, statements, and
invoices; pay bills with
Acumatica Payments; create
and manage support cases;
and place B2B sales orders
safely and securely online.
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Integrated Wiki for Knowledge Sharing

The Acumatica Customer Portal includes a customizable wiki,
enabling businesses to create a centralized knowledge base
directly within their core ERP solution. Publish FAQs, standard
operating procedures, and compliance documentation to
empower employees, customers, vendors, and partners. This
collaborative hub ensures your team has instant access to
critical information, breaking down data silos and improving
operational efficiency.

Online Payments

Customers pay single or multiple invoices securely, override
payment amounts for disputes, and add new payment methods
while ensuring complete PCI compliance for card details and
payment transactions.
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ABOUT ACUMATICA

Acumatica Cloud ERP is a comprehensive business management solution

that was born in the cloud and built for more connected, collaborative ways

of working. Designed explicitly to enable small and mid-market companies

to thrive in today’s digital economy, Acumatica’s flexible solution, customer-

friendly business practices, and industry-specific functionality help growing
businesses adapt to fast-moving markets and take control of their future.

For more information on Acumatica, visit www.acumatica.com or follow us
on LinkedIn.
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