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Ongoing improvements in the ISV solution certification program

2018 R2
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Refined requirement structure
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ISV solution requirements and recommendations

0.    Prerequisites

1. Development Requirements

2. User Assistance and Product Documentation Requirements and Recommendations

3. User Experience Requirements and Recommendations

4. Installation and Setup Requirements and Recommendations

5. Upgrade and Maintenance Requirements



5

ISV solutions certified on 2018 R2 to date
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Categories of ISV solutions

• A connected solution is an ISV solution that communicates with Acumatica ERP 

application only through the Acumatica ERP web services API

• An embedded solution is an ISV solution that extends Acumatica ERP by using 

only the Acumatica xRP framework and the Acumatica Customization tools

• A composite solution is an ISV solution that combines traits from both embedded 

and connected solution
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ISV Solution Certification Prerequisites

1. List of solution objects and integration scenarios:

▪ Site Map & Mobile Site Map nodes

▪ BLCs & BLC extensions + DACs & DAC extensions

▪ Custom Segmented Keys

▪ References to DACs from the standard Acumatica ERP application

▪ Integration scenarios performed by the solution via web services

▪ Complex ERP operations invoked or/and customized by the solution

▪ Push notifications + Import/Export scenarios

▪ Third-party assemblies + external services utilized or exposed by the solution

2. Proof of certification
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Connected Solutions Testing
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Connected solutions - step 1: Test instance deployment

Sales

Demo

• Tenant A

• Tenant B

• Tenant C
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Connected solutions - step 2: ISV solution installation and configuration

Configure Acumatica ERP features

Import and restore tenant snapshot with demo data

OR
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Connected solutions - step 3: Testing ISV solution in action 

HTTP monitor to analyze the traffic

User-friendly messages reporting about errors

TLS v1.2
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Connected solutions - step 4: Compliance with integration guidelines

Screen-based web services API:

ISV solution includes WSDL schemas of Acumatica ERP screens

Contract-based web services API:

Endpoints used by ISV solution meet integration guidelines
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Embedded Solutions Testing
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Embedded solutions - step 1: Test instance deployment

Sales Demo

Single-tenant instance

Deployment package(s)
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Embedded solutions - step 2: Solution objects validation



16

Embedded solutions - step 3: Static code analysis tests

Not using Acuminator?

You shall not pass!
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Connected solutions - step 4: ISV solution installation and configuration

Configure Acumatica ERP features

Publish ISV solution deployment package(s)

Set up ISV solution
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Embedded solutions - step 5: Runtime validations
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Embedded solutions - step 6: User experience and Help documentation

ISV solution complies with core UX guidelines

ISV solution includes Help that is targeted to the 

solution user

Modern & Classic UI
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Import and restore tenant snapshot with demo data

Connected solutions - step 7: Key functionality verification tests

Perform key functionality verification tests
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Connected solutions - step 8: ISV solution code review
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Unpublish ISV solution deployment package(s)

Connected solutions - step 9: ISV solution uninstallation

Follow the uninstallation procedure
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Composite Solutions Testing
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Local single-tenant Acumatica ERP instance:

Embedded solutions testing

Composite Solutions

Publicly available multi-tenant instance:

Connected solutions testing
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Want to learn more?



No Reliance

This document is subject to change without notice. Acumatica cannot guarantee 

completion of any future products or program features/enhancements described in 

this document, and no reliance should be placed on their availability. 

Confidentiality: This document, including any files contained herein, is confidential 

information of Acumatica and should not be disclosed to third parties.
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Thank You

Ruslan Devyatko

rdevyatko@acumatica.com


