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Software users made their voices heard in the
Nov 2021 Enterprise Resource Management
Midmarket Emotional Footprint Report, where
vendors were rated across key Customer
Relationship metrics and Value Drivers that make
up their overall Customer Experience (CX) score.
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Acumatica is a Championin
Enterprise Resource Planning
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Acumatica is a champion in the Enterprise
Resource Planning category, earning an overall
CX Score of 9.0/10. Here we showcase some
of Acumatica’s key value-driving metrics as
well as the recognition they received for
customer experience.
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About SoftwareReviews:
SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research

and analyst firm established in 1997. Backed by two decades of IT research and advisory

experience, SoftwareReviews is a leading source of expertise and insight into the
enterprise software landscape and client-vendor relationships.

By collecting data from real IT and business professionals, the SoftwareReviews
methodology produces the most detailed and authentic insights into the experience
of evaluating and purchasing enterprise software.



