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The Acumatica Cloud ERP Platform connects financial, customer, 683 Mansscunng o

project, and industry operations on a shared foundation for data,
workflows, applications, and Al. Low-code and no-code tools,
open APIs, and extensible development capabilities help
organizations automate work and adapt the ERP to new
processes, integrations, and requirements as they grow.

Future-Proof Acumatica Cloud ERP Infrastructure

Acumatica delivers a modern, robust Enterprise Resource Planning (ERP) solution that features
integrated business functions, including financials, CRM, manufacturing, distribution, project
management, professional services, construction, and retail commerce. Acumatica relies on
an infrastructure of core components that operate in the background so users can focus on
workflows, productivity, and business logic.

A PLATFORM BUILT FOR GROWTH

The Acumatica xRP platform is a versatile architectural framework and application
development platform for building business applications. It gives business users and
developers tools to tailor processes, reporting, automation, integrations, and Al capabilities as
operational requirements evolve.

Extend business logic with standard web technologies and Acumatica platform tools, or
leverage the full power of C# for advanced development. Customizations remain separate
from the core application, helping simplify upgrades and preserve extensions over time.

Acumatica is available as a fully managed Saa$S solution. It also offers a Private Cloud
Subscription (PCS) to meet different hosting, control, and compliance requirements.

Acumatica offers an unlimited-user license model. Add as many users as you want at no
additional fee. Extend Acumatica to customers, vendors, and external business partners.
Access Acumatica anytime, anywhere, on any device through secure web browsers or
mobile applications.

PLATFORM HIGHLIGHTS

« Modern, intuitive user experience with flexible personalization
o Low-code and no-code customization

« Extensibility through robust REST APIs and MCP connectivity
o Built-in Al tools and automation using governed ERP data

« Configurable workflows and event-driven automation

« Robust, role-based business intelligence and reporting
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Key business benefits

Faster decisions. Monitor real-time data
and KPIs with role-based dashboards.

Less manual work. Move approvals
and routine tasks forward through
workflow automation.

Fewer handoffs. Link Outlook and Gmail
emails, attachments, and invoices to
ERP records.

Connected systems. Link external
applications and approved Al tools
through open APIs and MCP servers.

Work from anywhere. Access ERP data
and workflows on mobile apps for iOS
and Android.

Scale globally. Support multiple
languages, currencies, companies, and
country-specific localizations.

Confidence and control. Apply role-
based security, audit logging, and
governance across users, integrations,
and Al.

Related resources

Future-Proof ERP Platform

LEARN MORE -

Transformational Business Analytics
LEARN MORE >

Schedule a Personalized Demo

LEARN MORE -

“Acumatica has exceeded our expectations. From a technology and operations point of
view, Acumatica ticks all the boxes: It’s engaging for users, scalable, flexible to meet your

needs, and grows with you as a business.”

- Chris Drake, Chief Financial Officer, Smartnumbers

> CUSTOMER STORIES


https://www.acumatica.com/future-proof-platform-for-growth/
https://www.acumatica.com/real-time-reporting-with-business-intelligence/
https://www.acumatica.com/request-a-demo/?r=50337
https://www.acumatica.com/success-stories/

EXPERIENCE & PRODUCTIVITY

User Interface

Work in a modern, intuitive interface with configurable dashboards,
filters, navigation, and side panels that keep related information visible
while you work. Tailor screens and workspaces to match business roles
and processes.

Mobile

Keep work moving wherever business happens. From iOS and Android
devices, teams can manage approvals and sales orders, access customer
and inventory data, capture time, expenses, photos, and signatures, scan
inventory, and accept secure payments with supported card readers.

Templates

Minimize input errors and save time when creating similar records with
document templates and copy-and-paste options for most forms used for
data entry.

Intelligent Text Completion

Speed data entry using intelligent text completion that makes
recommendations based on past entries.

Address Validation

Validate addresses when uploading records or documents in bulk, such as
customers, vendors, or orders.

External Links

Save time with actionable custom field elements to navigate to

external sites.

Document Management

Create and manage help files and company-specific documentation with
the built-in wiki. Attach any file type to ERP documents for in-context
access, store files in the database or Amazon S3, and organize them with
tags for fast, secure retrieval.

Industry Editions

Choose the best suite of business applications for your industry and add-
on features to tailor Acumatica for your business. Industry editions are
designed for construction, distribution, manufacturing, professional
services, retail, and general business organizations.

DATA, REPORTING & Al

Reporting

Design custom reports and Generic Inquiries without coding, including
custom fields. Organize results with flexible grouping, subtotals, totals,
calculated values, filters, and drill-downs.

Business Intelligence

Build role-based dashboards and widgets with real-time data, filters, and
flexible layouts. Load large, complex, and frequently used Generic
Inquiries faster, organize results in Grouped Table views, and expand self-
service reporting access to more business users.

Artificial Intelligence

Use Al Assistant to analyze ERP data and turn answers into charts, tables,
pivot tables, and reusable dashboard widgets, with access to the source
data behind each answer. Automate document processing and expense
matching, and detect potential anomalies.

ABOUT ACUMATICA

Acumatica Cloud ERP is a comprehensive business management solution that was born
in the cloud and built for more connected, collaborative ways of working. Designed
explicitly to enable small and mid-market companies to thrive in today's digital economy,
Acumatica's flexible solution, customer-friendly business practices, and industry-

specific functionality help growing businesses adapt to fast-moving markets and take
control of their future.

For more information on Acumatica, visit www.acumatica.com or follow us on LinkedIn.
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AUTOMATION & CONNECTIVITY

Al Automation Agents

Use Al agents that start automatically when defined business conditions
occur, draw on relevant ERP data, and take defined actions on eligible
records and detail lines. Existing access rights and sensitive-data controls
remain in effect.

Notifications

Create notifications or trigger activities based on real-time data
monitoring. Notify users by email, mobile notification, or SMS. Build
notification templates using ERP data and include dynamic links to help
users take action.

Advanced Integration Framework

Connect Acumatica with external applications using import and export
scenarios, REST APIs, and webhooks. Use Model Context Protocol (MCP)
servers to give compatible Al tools read-only access to approved ERP data
under each user’s existing access rights.

Email Administration

Connect Outlook or Gmail accounts with Acumatica and manage email
securely. Use the Outlook and Gmail add-ins to link emails and
attachments to ERP records and submit vendor invoices for recognition
and AP document creation.

eSign Integration

Send contracts and agreements for e-signature using the Acumatica eSign
integration for Adobe Acrobat Sign and DocuSign. Track signature status,
automate follow-ups, and save signed documents to the record.

SECURITY, ADMINISTRATION & SCALE

Security

Manage users, roles, access policies, audit trails, certificates, and
company- or branch-level data access. Apply existing access rights
across reporting, automation, integrations, and connected Al tools, with
controls for sensitive data and visibility into Al usage and activity.

Single Sign-On

Enable single sign-on with Microsoft Active Directory, Microsoft Entra ID
(formerly Azure Active Directory), Microsoft Account, Google OAuth 2.0,
Okta, OneLogin, and other OpenlID providers.

Multitenancy

Reduce administration by running multiple tenants on one Acumatica
instance while keeping their data isolated. Use snapshots to restore data,
configure similar tenants, and prepare test or training environments.

Multi-Entity Management

Manage complex organizations in one connected system. Maintain
company- and branch-level access and reporting, share selected
data, automate intercompany transactions, and produce consolidated
financial reports.

Multilingual Support and Localization

Localize the interface and wikis in multiple languages, including U.S.
English, French-Canadian, and Spanish. Users choose their language at
sign-in, and administrators can maintain translations and locale-specific
date and humber formats.

©2026 Acumatica


https://www.acumatica.com/
https://www.linkedin.com/company/acumatica

